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Sitter’s Agreement 
 
Disclaimer 
 

• PetPlaces is purely a provider of information and as such acts as a medium to allow you to advertise your service 
of pet minding to client/members of PetPlaces and to allow said members to contact you direct. (Note: to protect 
your privacy, safety and security PetPlaces’ members will only have access to your first name, town and postcode 
of your address, telephone number and if agreed upon by you, your email address) 

• Petplaces is not an agent for you. 
• PetPlaces is not involved in the actual transaction between you and the user (PetPlaces member) and therefore 

has no control over these dealings. 
• PetPlaces is not responsible or liable for any losses, claims, demands, proceedings and damages made by you or 

any other party. 
• PetPlaces reserves the right to refuse your listing in its directory or cancel your listing without notice to you should 

we believe you have harmed, abused or mistreated animals in your care, and/or if we believe your actions may 
result in legal liability to you, PetPlaces or its members. 

• Each paragraph in this disclaimer shall be deemed to be separate and severable from each other.  If any paragraph 
is found to be illegal, prohibited or unenforceable then this shall not invalidate any other paragraph. 

 
Privacy Policy 
 

• PetPlaces collects information about you, provided by you in the Sitters Registration Form. This includes such 
information as name, address, telephone numbers and email address.  This information (for privacy and safety 
reasons excluding surname and street address) forms part of our Pet Sitters Directory and as such will be 
accessed either by internet or mail by our member/clients who in turn may contact you using this information. 

• PetPlaces has implemented security features in its database to protect your personal information from unauthorised 
access.  We maintain our servers in a controlled, secured environment.  Only staff who need to have access to 
your personal information in order to perform their job function are authorised to access the database.  Constant 
changes to the internet and technology mean that we cannot guarantee that data transmission will be 100% secure 
or safe from attack by unauthorised intruders. 

• We may use your personal information to contact you with newsletters or promotional mail.  You have the right to 
request to be removed from our email/mail list. 

• From time to time you may need to update your personal information.  You may do so by contacting PetPlaces at 
the addresses listed below. 

 
Limitation of Liability 
 

• The Sitter acknowledges and agrees that PetPlaces will not be liable for any loss, damage, claim or demand 
incurred or made by any person whether based in tort, contract, statute or otherwise arising from the provision of 
information on PetPlaces, or by failure to provide the information on PetPlaces and whether the same was caused 
directly or indirectly by delay, error, omission, negligence or otherwise and whether the same was caused by 
PetPlaces. 

• The Sitter agrees to indemnify PetPlaces against all claims, demands, damages, costs, penalties, suits and 
liabilities of any nature however caused, whether by PetPlaces negligence or otherwise, arising out of the provision 
of or failure to provide information on PetPlaces. 

 
Agreement  
 

• I am 18 years of age or older 
• I have read, understood and accept the preceding Disclaimer, Privacy Policy and Limitation of Liability.   
• I hereby give permission to PetPlaces to disclose my personal information (except surname and street address) 

supplied by me, in its directory of pet sitters.   
• By accepting this agreement I indemnify PetPlaces, its owners, representatives and assigns for all losses, claims, 

demands, proceedings and damages made by any third party due to any action taken by me, or made by me due to 
any action taken by a third party. 

 


